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Minutes of the Structured Meeting held between
Bank authorities & our Federation on 29th January 2016 at Hyderabad
A structured Meeting between the authorities at Corporate Centre and our Federation
representatives was held on 29th January 2016 at Staff College, Hyderabad to discuss various issues

of the pensioners. The minutes circulated by the Bank have been given here under for information of
our members.
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Minutes of the Structured Meeting dt.29th January 2016

Following representatives of our Federation & the Bank participated in the meeting.
Representatives from the Federation :

Shri. R.N.Banerjee, President; Shri. A. Ramesh Babu, Secretary; Shri. S.C.Rindani, Shri. R.N.Dave,
Shri. S.C.Gor, Shri. Parshuram Naik, Upendra Kumar Dash; Shri.J.K.Puranik; Shri. G.K.Gandhi; Shri.
K.K.Puri; Shri. Jay Ram Gupta; Shri. H.Ganapathy; Shri. S. Sarvana Muthu; Shri. R.N.Vohra; Shri.
P.K.Pathak; Shri. A. Damodaran; Shri. M.S. Mohanrao; Shri S. Santharaju; Shri K. Rudranna; Shri K.
Rajeevan; Shri John Joseph; Shri Sisir Mukherjee; Shri Ashok Datta; Shri Ashok Mukand, (Retd.
DMD); Shri Dinesh Chandra; Shri Vilas V. Gandhe; Shri Lohit Chandra Mahanta; Shri Syamal
Chakrabarti; Shri Harendra Prasad; Shri R. L. Saha

Representative from the Bank - Shri. Ashwini Mehra - DMD & CDO; Shri. Shailesh Verma - CGM
(HR); Shri.A. T. Thorat - G.M. (Law); Shri. Jonna Raghava - DGM (IR); Shri. Dipak Kr Mandal - DGM
(PM & PPG); Shri. Asit Kumar Nandi - AGM (PPG)

1)  ShriMohan Subramanian, General Manager & Principal, State Bank Staff College, Hyderabad,
extended warm welcome to all the participants and wished them for comfortable stay at SBSC
Hyderabad and successful meeting.

2)  Shri Dipak Kumar Mandal, DGM (PM & PPG), welcomed the participants on behalf of Corporate
Centre and said that meetings with Pensioners' Federation had always taken place in the most cordial
atmosphere as both the sides knew each others' strength and constraints and the present meeting
would follow the same suit. On his request, participants introduced themselves to the house.

3)  ShriShailesh Verma, CGM (HR), in the opening remarks spoke the truth that the persons presently
in helm of the affairs were destined to go to the other side of the chair one day, therefore, there should
not be any doubt in the mind of the pensioners about the sincere efforts taken by the management to
resolve the outstanding issues. He also said that participants were well aware of the handicaps and
constraints coming in the way of amicable resolution of the pending issues. He reminded the
participants that top functionaries of the Bank had taken personal initiative to take forward to the
Government, the issue of removal of anomalies in pension payment relating to some of the earlier bi-
partite retirees and that the issues were perennially in active discussion at the highest level of the
Bank and the concerned department of the Government. He also explained certain initiatives like
'Pensioners' Portal', 'Group Health insurance scheme' taken by the Bank and invited suggestions
from participants to make these even better. He was critical of malicious writing in social media by
some pensioners to malign the image of the Bank, calling those totally undesirable. He assured the
participants for free and frank discussion.

4) DMD & CDO, Shri Ashwini Mehra, expressed satisfaction over the arrangement made by SBSC,
Hyderabad, for conducting the meeting in a larger hall and providing good accommodation to
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participants. In his opening remarks he highlighted some of the important beneficial initiatives taken
by the Bank as under:

a) More than 3700 pensioners were benefited from the 'Goodwill Package' extended to senior
pensioners on 1st July, 2015. He also explained the reason for not making it a regular scheme due to
actuarial and other regulatory issues.

b)  Approval could be obtained from GOI promptly for revision of pension as per 10th Bipartite
Settlement. More than 28000 pensioners and 2000 family pensioners would be benefited from the
revision.

c)REMBS had been modified to include spouses of deceased employees and employees who
had retired / would retire after putting in at least 30 years of pensionable service and after attaining 58
years of age.

d) e-SBSREMBS had been modified to increase Lifetime Medical Benefit Limit from Rs.
2.00lacto Rs. 5.00 lac and to include more number of diseases for hospitalization and to introduce
domiciliary treatment.

e) Bankhad introduced two Group Health Insurance Policies for the benefit of existing and
future retirees. He urged upon the participants to ensure that the last man got the information regarding
this scheme. For this he requested the participants to broadcast the message and be in dialogue
with pensioners and family pensioners.

f)  Group Health Insurance Policy had been adopted for the benefit of Whole Time Directors
of the Bank.

g) Forthe convenience of retiring employees payment of gratuity had been fully automated in
HRMS

h)  With effect from 24th Nov, 2015, AADHAR based Biometric submission of Life Certificate
had been introduced on the lines of GOl instructions and acknowledgement would be generated
online.

i) Pensioners' Portal had been enriched with more information

5) DMD & CDO also urged upon pensioners to contribute more stories, articles, anecdotes for
the Second Innings Magazine. He further said that he was alive to the issue of disparities in pension
structure in various bipartite settlements and allied matters. He added that all these matter had been
flagged to GOI by Chairman of the Bank but without much headway. He aspired that pensioners
should not lose patience and always be hopeful of some positive developments.

6) Shri R N Banerjee, President of the Pensioners' Federation thanked Shri Mohan Subramanian,
General Manager & Principal, State Bank Staff College, Hyderabad, for providing wonderful
accommodation to the participants. He pointed out that Bank's pension was very low, even lower
than other banks and that the plight of SBI pensioners should be understood by all including Govt.
functionaries. He was happy that all the pending issues were taken up by the Bank in right spirit but
expected quick resolution thereof. He also said that Federation never encouraged malicious writing
in social media to hurt anybody or to tarnish the image of the Bank.

7) Shri A. Ramesh Babu, acting General Secretary of Pensioners' Federation greeted all the
participants. He was eager to hear from Bank's side on the issue of realignment of pension in 5th, 6th
and 7th Bipartite settlements. He pointed out that due to postponement of cases Federation had to
pay lots of money to advocates. He said that winning or losing might not always be important but
expressed hope for early disposal of cases. He mentioned that SBI pensioners / family pensioners
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were leading very pathetic life many a case and said that frustration amongst 40,000 pensioners /
family pensioners could be removed with early resolution of some of the pending issues viz. 100%
D.A. Neutralization and 30% family pension. He further pointed out that online Life Certificate
submission system was not working and manual acknowledgements were given by branches without
uploading the same in the system in some Circles. Shri A. T. Thorat, General Manager (Law), HR
Department, on the issue of postponement of cases, said that there was not a single instance, where
postponement was made at the behest of the Bank. He highlighted the actual reasons for postponement
of cases and pendency of the cases by giving a power point presentation.

8) Thereafter, the discussion on the Agenda items was taken up :
9) Thelssues raised by the Federation & Bank's response are given hereunder.

dkhkkkkhkhkkhkhhkhkhkhhhkhkhhhkhkhhhkhkhhhkhhhhkhkhkkkhkhkkkk

Sr. No.1 : Review of action points emerging from last Structured Meeting held on 22nd
January 2015.

(i) Follow-up of pension issues relating to 5™, 6" and 7" Bipartite Settlements with GOI.

Bank's Response : The issues are followed up continuously by way of correspondence and
frequent visit to the office of GOI by Top functionaries of the Bank. Chairman personally went to
DFS and flagged this issue whenever she got chance. Committee approach has been adopted
to resolve the deadlock. Our Bank's Board cannot take decision on these issues suo moto.

(ii) Revision of minimum pension as applicable to the respective pay scales in force.

Bank's Response : The issue has been resolved and revision has been made in all applicable
cases.

(iii) Relief to pensioners / family pensioners aged 80 years and above, drawing low pension / family
pension.

Bank's Response : The Bank extended a 'Goodwill Package' for payment of one-time lump
sum amount to the pensioners and family pensioners aged 80 years and above who were alive
as on 01.07.2015 on the occasion of Diamond Jubilee Celebration on Bank Day.

The number of beneficiaries : 3678. The package cannot be made a perennial scheme due to
various constraints.

(iv) Delay in sanction of family pension - Some modification in the Pension Payment software is
taking place and simplification of formalities is contemplated.

Bank's Response : The date of death can be noted by branches / LHOs. The software is
accordingly modifed to record the date. Therefore, the cases of delayed payment have been
minimised. Further, the system is so designed that Family Pension would be paid automatically
on completion of certain minimum formalities. Specific cases of delay, particularly Pre-1993 cases,
should be brought to Bank's notice.

(v) Dispensaries: The issue relating to distance to be covered by a dispensary towards enlarging
the scope will be looked into.

Bank's Response : As per the policy till 2001, dispensaries could be opened in centres having
a serving population of 150 to 200. Later on, in 2001 it was changed to 100-150. Bank is very

mliberal in opening new dispensaries even when the number of serving employees is just touching

H
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100, sometimes taking into consideration, staff working in outlying centres. 4 new dispensaries
have been opened during the current year, and 7 in the previous year.

With the introduction of Group Mediclaim Policies for SBI retirees, there will be much higher
entitlement for domiciliary treatment which will reduce dependency on Bank's dispensaries.

Moreover, opening and managing of dispensaries are not the core functions of the Bank.Due to
cost implications and cap on welfare expenditure (Rs. 100 crore), it may not be possible to take
a very liberal view in the matter.

Sr. No.2 : PENSION / FAMILY PENSION ISSUES :

(a)

(b)

(c)

(d)

Removal of anomalies in pension : Pensioners of 5th and 6th Bipartite Settlements, must be
given relief from arbitrary ceilings imposed on their pensions.

5th Bipartite Settlement : Monthly ceilings of pension in respect of pensioners who retired
during 01.11.1987 to0 31.10.1992 are not aligned to their last drawn salary as per 5th Bipartite
Settlement. It was due for revision from Rs. 2400/- p.m. to Rs. 3775/- p.m.

6th Bipartite Settlement : Pension ceiling was revised from Rs. 2400/- to Rs. 4250/- w.e.f.
01.11.1993 instead 0f 01.11.1992. As such, the basic pension of the retirees for the period from
01.11.1992 to 31.10.1993 has remained at Rs. 2400/- which should have been Rs. 4250/-.

Bank's Response : The issues are under constant follow-up with GOI through correspondence
and personal visit by senior functionaries of the Bank. The matter of one ceiling for pension @
50% of last drawn salary is sub-judice.

Pension on retiring salary for 7th Bipartite Settlement pensioners :

The suffering of these pensioners for the last 15 years, in drawing pension calculated on 6th
Bipartite salary, must not continue, and they must be brought at par with pensioners of other
nationalized banks.

Issue : Pension ceiling of 7th bi-partite retirees has not been revised and is still linked to the pre-
revised pay scale (i,e. The pay scale of 6th Bipartite).

Bank's Response : The issues are under constant follow-up with GOI through correspondence
and personal visit by senior functionaries of the Bank. The matter of one ceiling for pension @
50% of last drawn salary is sub-judice.

8th Bipartite Settlement : The pensioners of 8th Bipartite Settlement ought to be paid revised
pension from 01.11.2002 instead of 01.05.2005.

Issue : The pension ceiling of 8th bipartite retirees has been revised w.e.f. 01.05.2005 instead of
01.11.2002. As such, the pension of 8th Bipartite retirees for the period 01.11.2002 to 30.04.2005
is still indexed to 6th Bi-partite salaries.

Bank's Response : The issues are under constant follow-up with GOI through correspondence
and personal visit by senior functionaries of the Bank. The matter of one ceiling for pension @
50% of last drawn salary is sub-judice.

Uniform rate of pension at 50% of average retiring salary for all, without ceilings :

Bank's Response : The matter of one ceiling for pension @ 50% of last drawn salary is

sub-judice.
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(e)

(f)

(9)

(h)

(i)

@)

Uniform Dearness Relief for all pensioners, irrespective of date of retirement, with change
at quarterly intervals.

Bank's Response : This is an industry level issue. Bank may examine the same once settled at
industry level, after ascertaining cost implications.

Higher percentage of pension for senior pensioners beyond the age of 75 years :

Bank's Response : There is no such provision in SBI Employees' Pension Fund Regulations -
2014, neither in rules of other PSBs. Pension structure for different categories of pensioners
cannot be changed without the prior approval of the Government.

Family Pension : Redefining eligibility : Inclusion of dependant unmarried or widowed or
divorced daughters of pensioners for eligibility to be Family Pensioners, as prevalent in State /
Central Govt.

Bank's Response : Bank has recently enlarged the scope of family pension by including
dependent parents. Further expansion is not feasible at this moment due to cost implication.
Such definition is not applicable in other PSBs also.

Family Pension : Uniform and Enhancement of rate : 30% for all Family Pensioners.

Bank's Response : Family Pension in the Bank is on the same lines as those applicable in
other Nationalized Banks and as mentioned in the approval accorded by the Government of
India. Bank may take a call once decided at industry level.

Family Pension : Delay in sanction and release : Branches may be sensitized to release
Family Pension within two weeks of submission of Death Certificate of Pensioner, in case Family
Pension had already been sanctioned along with Pension. PPGs may be advised to complete
process of gathering relevant data and obtaining sanction of Family Pension to spouses of pre-
1993 pensioners, within a period of 3 months from date.

Bank's Response : The date of death can be noted by branches / LHOs. The software is
accordingly modifed to record the date. Therefore, the cases of delayed payment have been
minimised.

Circle PPGs have been advised to complete the process of gathering relevant data and arrange
for obtaining sanction of Family Pension to spouses of pre-1993 pensioners.

Uploading of Life Certificates : (i) Stoppage of pension despite submission of Life Certificate;
(if) Obtention of Life Certificates from residences, for pensioners who are above 80 years of age
or who are sick and bedridden ; (iii) Speedy implementation of Biometric system and sensitization
of branches for assisting pensioners to utilize the new system;

Bank's Response : (i) A circular has already been issued advising branches to enter the Life
Certificate in the system as well as to approve the same immediately so that acknowledgement
can be generated from the system and handed over to the pensioner confirming the data entry of
his LC in system.

(if) Some pension paying branches are already collecting LCs from the residence of the pensioners
who are above 80 or bed ridden.

(iii) Submission of LCs by Biometric System has been advised to branches by means of a circular
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(k)

()

in Nov '15. This will largely take care of the need for elderly pensioners whose movement is
restricted, as they can submit the same at nearby centre. However, unless the pensioners submit
their AADHAR card numbers, the biometric system cannot work. Branches have already been
advised to seed the AADHAR card numbers in the system. This has also been put in the notice
board of branches to provide AADHAR card number and to take benefit of the Biometric System.

Online submission of applications for Terminal benefits :

Simplification of the process for minimizing the transit delay ; redesigning of the Pension Sanction
advice, in the lines of PPOs, including all relevant details like commutation particulars, restoration
date, PAN etc, and recording of the advice in Branch Document Register.

Bank's Response : PF, Pension, Gratuity and Leave Encashment are already online in HRMS.
Bank is providing pension payment advice generated through system which contains all the details.

Debits raised to Pension accounts for adjustment of errors :

These must be first intimated to the pensioners and debits raised to the accounts after obtaining
their consent.

Bank's Response : Bank is usually following these practices.

(m) TDS from pensioners’ accounts but not credited correctly to IT authorities :

Sr.

Sr.

Sr.

Bank must take the responsibility of correcting, instead of burdening the pensioners.

Bank's Response : Income Tax is deducted from the monthly pension and amounts are remitted
to branches for onward submission to Income Tax Deptt. and branches are supposed to remit the
same before 7th of the subsequent month. Specific complaints are also dealt with expeditiously.

No.3 : PAYMENT OF EX-GRATIA :
Release of Ex-gratia to eligible applicants in case of premature retirement and deaths.

Bank's Response : Ex-gratia is available to dependents of deceased employees and eligible
retired employees on medical ground on completion of certain formalities. Operating functionaries
are advised on an ongoing basis to handle these cases expeditiously. Bank is examining release
of part ex-gratia immediately after death with minimum formality.

No. 4 : GOODWILL PACKAGE :
This should be offered to all pensioners (including those of erstwhile SBS and SBIn) every year.

Bank's Response : Perennial extension of such benefit may not be possible due to various
constraints.

No. 5 : REMBS :- Clarification of procedure for existing REMBS members to migrate to new
Health Insurance scheme.

Bank's Response :

(i) Employees who retire on or after 1st January, 2016 will not be admitted to SBI Retired
Employees' Medical Benefit Scheme (SBIREMBS). They will have the option to join Family
Floater Group Health Insurance Policy 'B' of United India Insurance Co. Ltd.. However, the
employees who retire on or before 31.12.2015 may be allowed to join SBIREMBS within
the stipulated time schedule as prescribed in SBI Retired Employees Medical Benefit

3}
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(SBIREMBT) Rules and they will be subsequently covered by Policy 'A' as decided by the
Bank.

(i)  Detailed particulars of all the existing eligible members of SBIREMBS, their spouses and
disabled children (if any), plan amount and residual amount in the REMBS accounts of the
individual members will be made available to United India Insurance Co. Ltd..

(iii)  Firstyear's Annual Premium for all the eligible members (as on the date of adoption) will be
paid in advance by SBIREMB Trust to United India Insurance Co. Ltd. by debit to SBIREMB
Trust Fund Operational account maintained at Madame Cama Road Branch.

(iv)  Onreceipt of the First year's Advance Premium, United India Insurance Co. Ltd. will allot the
eligible members of SBIREMBS to at least 4 to 5 select Third Party Administrators (TPAs)
having adequate presence in various zones.

(v)  Assoon as the data relating to eligible members of SBIREMBS are provided to TPAs,

e-Medical cum ID cards will be made available within 48 hours, which can be downloaded
and used by the members to avail Cashless / Wellness facilities of TPAs.

(vi)  Inaddition, the concerned TPAs will arrange to prepare Physical Medical cum ID (Med-ID)
cards within 15 working days from the date of receipt of data by them.

(vii)  Med-ID cards will be couriered to the respective branch office from where the retired
employee is getting pension. The cards may be distributed at the branch office by the Branch
Manager / any other person who is made responsible for the same. Corrections in cards, if
any, can be e-mailed to an ID which will be exclusive for correction of card errors. The cards
will be corrected and resent within 2 working days from the receipt of correction mail.

(viii)  The TPA appointed by the selected Insurance Company will station their representative at
the Bank's Zonal Office centres from where claims under SBIREMBS are being settled.

(x)  The TPAwould have a Dedicated Office, Server and a 24 x 7 Call Centre for the existing and
future retirees of SBI. The engaged insurance broker, M/s Anand Rathi Insurance Broker will
also have 24 x 7 call center and dedicated server.

(X)  Onreceipt of the Med-ID Cards, members will start getting Cashless Medical treatment at
any network hospital throughout the country or can submit the claims to the same Zonal
Offices through their pension paying branch and the TPA representative will be the backup
support and ensure claim settlement within shortest possible time.

(xi)  The representative of United India Insurance Co. Ltd. has assured that claims will be
entertained on the basis of data in the absence of Med-ID Cards.

Sr. No. 6 : NEW MEDICAL INSURANCE SCHEME :

Inclusion of all pensioners including those who were discharged or removed from service,
in the list of eligible pensioners.

Bank's Response : These category of pensioners were kept outside the purview of even
SBIREMBS for ethical reasons.

Sr. No. 7 : MEDICAL DISPENSARIES:
Improvements in facilities provided to pensioners in Medical Dispensaries :

(i) Forthe purpose of setting up additional Dispensaries, inclusion of strength of pensioners
and family pensioners, in the minimum number of 100 beneficiaries and expansion of
area of coverage from radius of 5 kms at present, to 20-25 kms.
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Bank's Response : Existing policy of having 100-150 serving staff at a centre for establishment
of dispensary is considered reasonable. Bank is very liberal, in opening new
dispensaries even when the number of serving employees is just touching 100, sometimes
taking into consideration, staff working in outlying centres. 4 new dispensaries have been
opened during the current year, and 7 in the previous year.

(i)  Non-availability of adequate stocks of medicines in Dispensaries, forcing pensioners and
family pensioners to go back empty handed despite Corporate Centre's instructions to
the contrary.

Bank's Response : Officer concerned is required to prepare the budget for the year and get it
approved from appropriate authority.

(iif) Revision of Doctor's remuneration, in view of non-availability of Doctors at existing level.

Bank's Response : Revision was done in 2013 only, with an increase from 37.5 to 55.55%.
No further revision is forthcoming.

Sr. No. 8 : HOLIDAY HOMES / GUEST HOUSES OF THE BANK:

Problems faced by pensioners to utilize online booking facility and permitting the use of
Pensioners' portal for this purpose Reopening of Holiday Home at Mount Abu.

Bank's Response : Online holiday home booking is available in Mumbai Circle, only on a pilot
basis. For rest of the Circles, existing manual booking system is available. Utility in
Pensioners' Portal will be examined after all India roll out. Due to budget constraints, opening
of new holiday home may not be possible at the moment.

Sr. No. 9 : GRIEVANCES CELL AT LHOs :
Grievance Cell for Pensioners at each LHO.

Bank's Response : Bank has already introduced Pensioners' Portal that contains box on
suggestions / grievances. The complaints received under this mechanism are invariably
flagged to concerned LHOs. LHO functionaries at HR/PPG departments are supposed to
be receptive to pensioners' complaints.

Sr. No. 10 : Structured Meetings at all Zonal / Administrative Offices :
There are already laid down guidelines on this issue.

3.  The meeting concluded with the vote of thanks extended by Shri Jonna Raghava, DGM (IR). He
thanked all the participants for a fruitful and meaningful discussion in the meeting. He assured the
Federation representative that the issues raised by them had been noted and whatever possible
would be done. He wished the participants of happy and healthy life.

State Bank of India, Sd/-

PM & PPG Department, (Dipak Kumar Mandal)
Corporate centre, Dy. General Manager (PM&PPG)
Mumbai 20.08.2016 Inter Com. No. 41611
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We reproduce the letter written by our Federation to Shri.Aswini Mehra, DMD & CDO, Corporate
Centre, Mumbai to get clarification regarding confusion as regards amounts taken by Bank regarding
Policy 'A' when migration has taken place as on 1-06-2016. We are also reproducing the e-Circular
No.CDO/P&HRD-PPFG/59/2016-17 dt.31st August, 2016 as follows. - Secretary

Dt. 5th August 2016

Shri.Aswini Mehra,

Dy.Managing Director & C.D.O,

State Bank of India, Corporate Centre,
State Bank Bhavan, Medame Cama Road,
Mumbai-400021.

Respected Sir,
MIGRATION OF REMBS TO GROUP MEDICLAIM POLICY-"A"

We wish to draw your kind attention to a confuslon which has arisen because of Policies ‘A’
taken by the Bank for amounts much lower than the respective balances in the Individual REMBS
Accounts. Identity cards issued by the Insurance Company for amounts lesser than the residual balances
to the holders of Group Mediclaim Policy 'A’, which have been migrated from REMBS with effect from
1st June 2016, have added to the confusion. Many pensioners are at a loss to comprehend as to
whether their medical expenses will be covered to the extent of the amount of insurance cover stated
bt the Insurance Company in the papers of Policy 'A’, or up to the amount of balance in REMBS, prior
to migration.

Under the circu,stances, we request the Bank to please reassure the holders of policy ‘A’ that
their medical expenses are fully covered to the extent of their residual balances in REMBS. Also,
individual certificates should be issued, at least, on asking, confirming the balances in their REMBS
Accounts on the date of migration and thereafter, at periodical (say six monthly) intervals. Such a step
on the part of the Bank, will provide the much needed comfort to the aged pensioners, who are seeking
clarifications from our Pensioners' Associations in every Circle.

One more issue has to be addressed and a procedure has to be evolved for successive and at
a stretch utilization of Policy 'A'. Such a situation is likely to arise for utilization of amount in excess of
the assured sum in insurance policy 'A'. For example, if a pensioner who has a policy 'B' for Rs.3 lacs
and a policy 'A' for Rs. 3 lacs gets admitted to approved hospital for cash less treatment and cost
goes beyond Rs. 6 lacs (total Insurance amount) how the payments would be synchronized so that
uninterrupted treatment is available up to the full value of the insurance plus the unused residual balances
of the REMBS. Further, especially for senior officers, having unutilized balances of up to Rs. 20 lacs
in their REMBS Accounts, uncertainty will arise if they are to get admitted in the approved hospitals
for cashless treatment, against assured sum of Rs. 3 lacs only. You will kindly appreciate that a
clarification from the Bank, in this regard, will remove all doubts from the minds of the pensioners.

We solicit your kind consideration.

Thanking you and with kind regards,
Sd/- R.N. Banerjee
President, Federadon of SBI Penoionezs' Aseociadons (Camp :Kolkata)

Copy forwarded to the Dy. General Manager, Personnel Mgt & PPG Deptt. SBI Corporate Centre,
Mumbeai. It is our request to kindly bring out a procedure so that pensioners feel assured.
R.N.Banerjee, President, Federation of SBI Pensioners' Associations
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State Bank of India

Corporate Centre - Mumbai

HRAT T dF

e-Circular

P&HRD.
SI. No.:711/2016 - 17

9 Bhadrapad 1938 (S)

Circular No. : CDO/P&HRD-PPFG/59/2016 - 17
Wednesday, August 31, 2016.

All branches and offices of
State Bank of India

Madam/ Dear Sir

FAMILY FLOATER GROUP MEDICLAIM POLICY 'A' FOR SBI RETIREES
FIXATION OF BASIC SUM INSURED

Please refer to e-Circular No(s). CDO/P&HRD-PPFG/78/2015-16 dated 28.12.2015 and CDO/
P&HRD-PPFG/29/2016-17 dated 04.06.2016, wherein, the details of the process of migration of
SBI Retired Employees’ Medical Benefit Scheme (SBIREMBS) accounts having a residual balance
of Rs. 1.00 lac and above to Group Mediclaim Policy-A with effect from 01.06.2016 and allied features,
have been advised.

In this connection, based on the queries received from some members of Policy-‘A’ regarding

fixation of Basic Sum Insured and availability of corporate buffer, we have to clarify as under:

(i) Basic Sum Insurance under Group Mediclaim Policy-‘A’ has been fixed, based on the
residual balance in REMBS Accounts as on 31.05.2016, as per the following chart :

2.

SI| REMBS | Life-time Residual amount in REMBS Basic Sum | Corporate Buffer
Plans Medical account Insured for
Benefit Limit (Rs. in lac)
1] A&A1 2.00lac Rs. 1.00 lac & above 1.00 lac
but less than Rs. 4.00 lac
2| B & B1 3.00 lac
3| C&C1 | 4.00lac Rs. 4.00 lac & above 2.00lac Differential
4] D&D1 | 5.00Ilac but less than 7.00 lac amount
(Residual
5| E 7.00 lac Rs. 7.00 lac & above 3.00 lac balance in
butless than Rs. 10.00 lac SBIREMBS
Alc - Basic
6| F 10.00 lac Rs. 10.00 lac & above 3.00 lac Sum Insured).
butless than Rs. 15.00 lac
71 G 15.00 lac Rs. 15.00 lac & above 4.00lac
8| H 20.00 lac Migrated to Plan-H of Policy -‘B’
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(i)  Corporate Buffer is a bulk insurance cover which has been taken from United India Insurance
Co. for all the members of Policy-‘A’. This buffer will take care automatically of any additional
cost which may be required by the members in case of exceeding the individual sum
insured limits subject to his residual entittement under SBIREMBS. Annual Premium paid
by the Bank for four basic sum insured amounts (Rs. 1 lac, Rs. 2 lac, Rs, 3lac, Rs. 4 lac)
is inclusive of premium for this corporate buffer insurance cover.

(iif) Total annual entitlement (Basic Sum Insured + Corporate Buffer) of a member under any
circumstance shall not exceed the residual balance in his / her SBIREMBS account.

(iv) The concerned TPAs will be responsible for using applicable Corporate Buffer while
arranging Cashless Treatment/ settlement of reimbursement claims for individual members
without waiting for Bank'’s instructions.

3.  We are getting further queries from retirees, who are the members of both Policy-‘A’and Policy-
‘B’, regarding settlement of cashless / reimbursement claims by utilizing the cover available under
Policy-‘B’ in case the cover available under Policy-‘A’ falls short to meet the entire cost of a single
treatment and vice-versa. In this connection, we have to clarify that there is provision for meeting the
cost of a single treatment by utilizing total cover available under both the policies combined together.

4. Please bring the contents of this e-Circular to the notice of all concerned.

Yours faithfully,
Sd/-
(Ashwini Mehra)
Deputy Managing Director & Corporate Development Officer

*hkkkkhkhkkhkhkkhhhhhhhhhhhhhhhhhkhhhhkhhhhkhhhhkhhhhhhhhkhkhhhkhhhhkhhhhhhhkhkhkhkhkhkhkhkhkhkkkrk

S.B.l.Pensioners' Association (Mumbai Circle), Pune
Biennial Elections of the Circle Office Bearers - Results

We are pleased to inform the members that during the Annual General Meeting held at Pune on
the 22nd August 2016, the following members were declared elected unanimously for the post
mentioned against their names.

President - Shri. Sadashiv B. Gokhale
Secretary - Shri. Vilas V. Gandhe
Joint Secretary - Shri. Vishnu V. Mukim
Treasurer - Shri. Dattatray A. Kulkarni

We congratulate the above members for their election as Circle Office Bearers for the biennial
period 2016.17 to 2017.18. As advised earlier, the Presidents of all the Zonal Sub-Centres are ex-
officio Vice-Presidents of the Circle Association. When the results of the elections of all the Zonal
Sub-Centres will be advised to HQs, the names of the Circle Managing Committee members for the
biennial period of 2016-17& 2017-18 will be published in '‘Samvad' in due course.

- Secretary

131




September 2016 SAMVAD

"We are publishing hereunder a memorandum Dt.23.08.2016 containing long outstanding
demands of Bank Pensioners and submitted to the Minister of State (Finance), GOl by C.B.P.R.O.
Delegation. This will give an idea of the long pending issues and the efforts the C.B.P.R.O. are taking
toresolve these issues." - Secretary

COORDINATION OF BANK PENSIONERS’ AND RETIREES ORGANISATIONS
Flat No. 1103, Block-3B, S.M.R. Culvary Temple Road, Hydernagar, Hyderabad — 500 049

Dt.: 23-08-2016
To,
Shri Santosh Kumar Gangwarji,
The Hon. Minister of State, (Finance)
Ministry of Finance, Government of India,
North Blocks, New Delhi 110 001

Respected Sir,
Sub: Various pending issues of Bank Retirees

At the outset, we profusely thank your Goodself for giving this audience to explain about the very
long pending grievances of the Bank Pensioners and Retirees. We the “COORDINATION OF BANK
PENSIONERS’AND RETIREES ORGANISATIONS” represent the national level Bank pensioners’
and Retirees Organisations covering almost the entire population of Bank Senior Citizens. We also
hope that this would facilitate full scale dialogue with Bank Pensioners and Retirees as a body and
help in resolving the issues with the urgency it deserves.

Earlier also we had met Hon’ble Shri Arun Jaitely ji, Finance Minister and Hon’ble Shri Jayant
Sinha Ji, the then Minister of State for Finance and submitted memorandums to them and also to IBA.
We are immensely happy that the necessary directions flowed to IBA from the Ministry to resolve the
issues at the earliest. However more than three months passed by after our earlier delegation to the
Hon’ble Ministers and also to Indian Banks’ Association but unfortunately none of the issues raised by
us was resolved. This has created agony and frustration to the aging Bank Pensioners and Retirees.
This has made us to wonder how these humanitarian issues of the aged and very aged Bank
Pensioners can be ignored. But still not loosing hope we are approaching your Goodself to direct the
Bank Managements to immediately implement the provisions of Pension Regulations in respect of
the issues we have raised without any further delay. For your Goodselves kind reference, we once
again briefly explain the issues as under :-

1. UNIFORM 100% DA RELIEF TO BANK PENSIONERS WHO RETIRED BEFORE
NOVEMBER 2002:

Full compensation by way of 100% DA neutralisation to Government Employees and to Reserve
Bank of India Employees is given so that they get relief to an extent to face the harshness of inflation.
And rightly the 100% DA neutralisation is extended to all past Government and RBI Retirees also as
inflation hits everybody equally harsh but unfortunately the same is not extended to pre November
2002 Retirees in Banks. This is not only in violation of Nakara Judgment of the Hon’ble Supreme
Court but also grossly unfair to those who are now aged more than 75 years to 90 years. The old
Retirees are unnecessarily forced to seek relief from the courts which again takes years and in the
process even those who have gone to the courts are at the verge of final exit from this world without
getting their due relief and entitlements.
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2. IMPROVEMENT IN FAMILY PENSION :

Though the spouses of the Government and RBI Employees are receiving the improved Family
Pension of 30% of last pay drawn the same is not extended to the Bank Retirees and the family
pension in Banks is as low as 15%. Many of the spouses being very aged women denial of the benefit
of 30% of Family Pension is indeed a harsh treatment meted out to women spouses.

3. PENSION UPDATION :

Itis even held by the Hon’ble Supreme Court that Pay Revision and Pension Revision cannot be
separated from one another. Moreover Pension Regulation 35 (1) also very clearly states that Basic
Pension and additional Pension shall be updated but unfortunately no updation has been done since
November 1989 and in the process those who retired earlier are drawing a very meager Pension as
compared with a very junior subordinate who retired recently or retiring in future. A General Manager
who retired in 1990 is drawing a Pension of about Rs. 26,000/-, which is much less than the Pension
of a clerical staff, who retires now. This anomalous situation has arisen because of non updation of
Basic Pension for nearly three decades though regularly wage revision is taking place with no benefit
of salary revision being passed on to the Bank Retirees. In view of the intransigence of the Bank
Managements, Basic pension remains frozen without updation/revision resulting in a sorry state of
affairs where a General Manager who retired earlier draws much less than a clerk who retired recently
and soon a General Manager who retired earlier may draw less than a sub-staff who retires in future.
Can we think of Secretary to Government drawing fewer pensions than a peon? Well, that is unthinkable
and unacceptable but that is the sad position of the Bank Retirees today. The following chart testifies
our statement :

Cadre Date of Retirement| Pensionable Service Pension July 16
General Manager 31.01.1998 More than 33 years Rs. 26004.00
General Manager 30.09.1999 More than 33 years Rs. 28900.00
General Manager 31.05.2002 More than 33 years Rs. 28825.00
Scale |l Officer 31.05.2007 More than 33 years Rs. 32166.00
Scale | Officer 31.08.2008 More than 33 years Rs. 31479.00
Clerk 31.08.2012 More than 33 years Rs. 30823.00

4. ANAMOLY AND DISCRIMINATION TO SBI PENSIONERS UNDER 7TH BIPARTITE
SETTLEMENT :

In 6th Bipartite Settlement salary was revised by merger of DA at 1148 points with the then
existing relative Basic Pay and pension was made payable at this revised basic pay to all those who
retired during the currency of 6th Bipartite Settlement. However in the 7th Bipartite Settlement Salary
was revised by merger of DA at 1684 points with the relative 6th Bipartite Settlement-fs Basic Pay
but for the purpose of Pension a new phenomenon was introduced whereby the Pay was notionally
revised downward by merger of DA at only 1616 points. It was explicitly made clear in the Settlement/
Joint Note that this was not applicable to State Bank of India as it had its own independent Pension
Scheme.

This was again confirmed by IBA in its letter dated 8/9/2000 addressed to SBI. However,
Government Of India directed SBl later vide it's Letter No. F.No. 1/7/2000 - IR dated 06 - 02 - 2001 to
follow IBA's industry-level formula of merger of DA at 1616 points to 6th Bipartite Basic Pay for the
purpose of computation of pension of SBI retirees of 7th Bipartite too. To add insult to injury, the SBI
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Management did not strictly follow the Government-fs directive when they introduced a differential
compensation on a slab system whereby Pension was computed at 50. where the average of monthly
substantive salary drawn during the last 12 months' pensionable service is Rs. 8500 or below. This
works out to more or less the same quantum of pension envisaged in the "Pension" clause of 7th
Bipartite Settlement for pensioners in other banks and at 40. where such average pay is above
Rs.8500/- subject to a minimum of Rs.4250/- where the quantum of pension is far below than what is
given to Pensioners of other Banks.

Meanwhile IBA in the 8th Bipartite Settlement corrected this aberration and made pension
payable prospectively w.e.f. 01 - 05 . 2005. Government which earlier directed SBI to follow IBA«fs
industry level formula kept silent and the SBI management is also not taking earnest steps to remove
this anomaly. As a result when every Pensioner in the industry and also in SBI belonging to other
Bipartite Settlements is getting pension as per the last drawn actual Basic Pay, only those retired
under 7th Bipartite Settlement in SBI are getting Pension on a reduced notional Basic Pay, that too
under an adverse slab system. Consequently nearly 30000 SBI Retirees under 7th Bipartite Settlement
are getting substantially less than 50% of their last drawn Basic Pay as pension entailing a recurring
monthly heavy loss to them. This anomaly has to be corrected and they be placed on par with other
retirees of SBI itself coming under various other Bipartite Settlements.

It is therefore requested that SBI may please be advised by IBA to honour the Record Note
dated 22 -06 - 2005 in its true letter and spirit enabling the 7th Bipartite retirees in SBI to get their
legitimate pension based on their last drawn pay, as the IBA has a duty and responsibility caston it to
ensure the sanctity of Settlements and Minutes entered by it with the Workmen/Officers' Organization.

Realignment of Pension to the Retirees retired under 5th to 8th Bipartite Settlements though
recommended by the Bank in the year 2015, it did not receive the approval from the Government of
India even though such recommendations fall within the Pension Fund rules of SBI.

SBI Pensioners have been urging upon their Management to improve their Pension Scheme
by raising the Basic pension to 50% of the last drawn Basic Pay instead of present 40% and also to
remove the ceiling.

5. ONE MORE OPTION TO LEFTOUT EMPLOYEES (BOTH COMPULSORILY RETIRED AND
RESINED WITH PENSIONABLE SERVICE :

Several courts including the Hon’ble Supreme Court have already given verdict entitling the
above Retirees and Resignees to avail the benefit of second option. But unfortunately the Banks have
implemented the Courts verdicts in respect of writ petitioners only forcing other similarlily placed
people again to knock the doors of courts and wait indefinitely for the verdict of the courts. Itis highly
unethical and also against the Senior Citizen litigation policy of the Government. Here also the number
of such left out Employees will be hardly 5000 in the entire industry and that too if they get the second
option it comes with cost to them by surrendering their entitlied PF contribution and the extra contribution
they will be compelled to make as per the 9th Bipartite Settlement. As per the concept of WELFARE
STATE itis also obligatory to include those left out people in the Pension Scheme as a social security
measure.

Itis also surprising and intriguing that the Banks have allowed second option of Pension Option
to Employees and rejected the same to the Officers whereas the Bank Pension Regulations are
taken as Bank Employees’ Pension Regulations and there is no sub group as Employees and Officers
as per as the Pension Regulations are concerned and it also violates the principle of equality under
Article 14 of Constitution of India.
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6. UNIFORM MEDICAL INSURANCE SCHEME :

During the 10th Bipartite Settlement Medical Insurance Scheme was introduced for both Serving
Employees and Retired Employees. But unfortunately the Scheme suggested that Medical Insurance
Premium should be recovered from the Retirees though of course for Serving Employees the premium
is borne by the Banks. Even after collecting the premium from the Retirees the Domiciliary treatment
reimbursement is not being considered by the Insurance company going against the original settlement.
Itis requested that the responsibility of extending Medical relief to Retirees is as much an obligation
of the Bank Managements as it is to Serving Employees and the Scheme should be identical including
bearing the amount of premium by the Banks only and coverage of Domiciliary treatment
reimbursement.

7. IMPROVEMENT IN EX-GRATIA TO PRE 1986 RETIREES :

The surviving pre 1986 retirees are getting meagre amount of less than Rs. 3500 as ex-gratia.
The total number of such employees is also very small and the additional burden by this will be very
negligible. Still it is not happening. It is worth noting that all these retired employees are in age group
of past 90.

Sir, the Bank Pension Scheme is not only the result of a settlement it also has the legal sanctity as the
same has come as Regulations titled ‘BANK EMPLOYEES PENSION REGULATIONS’ passed
by respective Bank Boards, approved by Government of India and also published in official
gazette of Government of India. The Bank Pension Scheme is also a DEFINED BENEFIT
PENSION SCHEME. Itis also important to note that the Pension Corpus itself is robust with nearly
Rs. 150,000/- crores and any extra cost which is often quoted as stumbling block to concede our
request in respect of all the above is not only untenable but at the same time more than enough to
meet the requirements. Under the DEFINED BENEFIT SCHEME it is obligatory on the part of the
Bank managements to meet the entire Pension obligations fully as is available to Government
Employees as per Regulation 56 of Bank Employees Pension Regulations.

Sir, the above issues are pending for nearly two decades and forcing the Senior Citizens of Banking
industry to knock the doors of the Courts and to go to the streets is not only harsh and inhuman but it
also amounts to disrespect to elders, who during their active service made Banking an exemplary
success, implementing all the Government policies and schemes and contributed to the all round
development of the Nation.

Sir, we fervently hope your Goodself will not make us to wait indefinitely BUT RENDER JUSTICE

to the Bank Pensioners and Retirees immediately.

Thanking you,
Yours sincerely,

Sd/- Sd/-
(A.Ramesh Babu) (K.V.Acharya)
Joint Conveners CBPRO
Sd/- Sd/- Sd/- Sd/- Sd/-
(SBI Pensioners’ (AIBPRC) (RBONC) (AIRBEA) (FORBE)

Federation)

"The C.B.P.R.O. Delegation met Smt. Sumitra Mahajan, Hon'ble Speaker of the Loksabha, and
Shri Girish ChanderMurmu, the Additional Secretary, DOFS, GOI, on 23.08.2016 and submitted a
memorandum containing our long outstanding grievances. Both the Authorities responded favourably.”

- Secretary
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Discount upto 5000 p.p. till 15 Oct.

Www.rajgurutours.com « E-mail : rajgurutours@yahoo.in

ONLY FOR SENIOR CITIZENS

JUST FOR RELAXATION

COMFORTABALE HOME
STAY @ ALIBAG

Aashiyana Resort

3 NIGHTS 4 DAYS
EVERY MONDAY CHECK IN &
THURSDAY CHECK OUT

FOR 3 DAYS PACKAGE COST

RS 2500/- PER PERSON
NON AC ROOM STAY & VEG FOOD

NON VEG FOOD & AC ROOM COST EXTRA

DAILY: BREAKFAST+LUNCH& DINNER
WITH TEA COFFEE

Contact: Rajesh Ranade
750 7474 825

Post Akashi-Alibag-Murud Rd-Near Amit Beer Shoppy
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