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Late Shri. N. S. Kulkarni
(DOB - 26-08-1934 - Expired on -13-09-2014)
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4 S.B.l.Pensioners' Association (Mumbai Circle), Pune A
Biennial Elections of the Circle Office Bearers - Results

We are pleased to inform the members that during the Annual General Meeting held at
Pune the following members were declared elected unanimously for the post mentioned against
their names.

President - Shri. Sadashiv B. Gokhale
Secretary - Shri. Vilas V. Gandhe
Joint Secretary - Shri. Sudhir M. Pawar
Treasurer - Shri. Dattatray A. Kulkarni

We congratulate the above members for their election as Circle Office Bearers. As advised
earlier the Presidents of all the Zonal Sub-centres are ex-officio Vice-Presidents of the Circle
Association. When the results of the elections of all the Zonal Sub-Centres will be advised to
HQs, the names of the Circle Managing Committee members for the biennial period of 2014-15
& 2015-16 will be published in 'Samvad' in due course.

& - Secretary J
EX
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Shri. T. R. Rao
(Date of Birth - 10-8-1928)

One fine morning in June last, Shri. T.R.Rao, retired
AGM from Bhubaneswar Circle, received a letter
inviting him to the function arranged by our Bank on
the occasion of 60" '‘Bank Day' on the 15t July 2014.
The invitation was extended to him at the instance of
Shri.K.M.Trivedi, Chief General Manager,
Bhubaneswar Circle of the Bank, stating there in as
under:

"The Bank wishes to felicitate you for theimmense contribution made by you
to our Bank. Bhubaneswar Circle has come along way to greater heights
only because of hard work, vision and leadership of our veterans like you."

In presence of Shri.K.M.Trivedi, C.G.M., on 1-7-2014 Shri.Rao was felicitated at the hands of
the Hon'ble Dr.S.C.Jamir, Governor of Odisha.

Shri Rao is founder President of S.B.I. Pensioners’ Association (Bhubaneswar Circle). He
was also General Secretary of that Association, for a long time. Progress of that Association was
mainly due to efforts put in by Shri.Rao and his team. In 2003, more than 80% pensioners of that
Circle were Members of that Association. During 19-01-2009 and 29-03-2012 he was Vice-
President of the Federation of S.B.l. Pensioners' Associations. He was also Governing Body Member
of the Federation during 20-04-1996 and 15-11-2005.

Our Association, in the past, had felicitated a few office Bearers of other Circle's Pensioners'
Associations, whose work, in our movement, was noteworthy. One of them is Shri.T.R.Rao who was
felicitated in the A.G.M. held at Solapur on 13-07-2007.

I wish him along and healthy life.
8th September 2014 - B. G. Dandekar

*kkkkkkkkkkkkkkkkkkkkkkkx

Our Circle Association congratulate Shri. T.R.Rao for being felicitated by the Bank. We wish

him a cheerful, healthy and long life. - Secretary

Medical Check-up Camp N\
We have to advise that our S.B.l. Naupada (Thane) branch has organized
a Free Medical Check-up Camp
with support from the Fortis Hospital, Mulund (Mumbai) and our Mumbai Zonal Sub-Centre
to create health awareness amongst the senior citizens. The Free Health Check-up Camp has
been arranged at SBI Naupada Branch on 6th October 2014 from 3.30 pm onwards. The
Medical Check-up will be available to all the State Bank Pensioners also.
The following Tests will be done
1) Blood Pressure
2) Random Blood Sugar
3) Doctor Consultation
4) ECG (if advised by doctor)
5) Body Mass Index (BMI)
All the Bank's pensioners are requested to avail the facility.

- Secretary, Thane Unit _/
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THREE DECADES

Federation of S.B.l Pensioners' Associations
Background and Formation

Pensioners of i) Presidency Banks, ii) Imperial Bank of India and iii) State Bank of India were
receiving meagre pension for several years. They were not getting index linked Dearness Relief.
Family Pension Scheme was not in existence. Management of the Bank never bothered to hear their
grievances.

Shri.M.M.Budhraja, Mumbai, since 1967, use to write several letters to Bank for solving the
grievances of his colleagues. But he never received any reply nor the grievances attended by the
Bank. Therefore in 1972 an idea of forming an Association was first mooted out by Shri.Budhraja
supported by his friends i.e. Shri.K.G.Rane and Shri. Tendulkar. Officers’ Association (Mumbai Circle)
provided to Shri.Budhraja a table and a chair etc. in their office. That time our Bank's Chairman was
from Bank's cadre, hence Shri.Budhraja thought that he (i.e.- Chairman) will listen to the grievances of
the Bank's Pensioners more sympathetically. He, therefore, asked for an appointment with the Chairman
on several occasions. However, he was disappointed. Then one day he directly went to Central office
(on 2nd floor of old building on Bank Street, Mumbai) and entered the cabin of the Chairman and gave
him a letter stating therein the plight of the Bank's pensioners. However, he did not receive any reply.
Thereafter due to iliness and for want of active support from his colleague pensioners, the Association
was short lived.

In 1973 similar efforts were made in Ahmedabad, by Sarvashri C.B.Bankley and V.D.Mehta. |
understand that, that Association was also short lived.

Shri.R.M. Bajwala and Shri.R.Y.Kane, Pensioners from Pune, decided to form the Association.
They discussed the idea with other pensioners, i.e. Sarvashri L.N.Pabalkar, C.S.Mehendale, G.G.
Vaze and others, who were interested in forming an Association. Finally, an informal Meeting of
pensioners was called on the 17th February 1974. This Meeting was attended by 21 pensioners.
Subsequently, on the 19th September 1974, a draft of the constitution prepared on the lines of the
constitution of Ahmedabad unit, with suitable changes,was adopted.However, that time it was a non-
registered body. In that Meeting following Office-Bearers were elected :-

Shri L.N.Pabalkar - President

Shri C.S.Mehendale - Vice-President
ShriR.M.Bajwala - Secretary
ShriR.Y.Kane - Jt. Secretary
Shri G.G. Vaze - Treasurer

This is how the Mumbai Circle Association was established on 19-09-1974 and this is the first
State Bank Pensioners' Association in India, which is in force.

Mumbai Circle Association struggled for solving following issues :-

a) The Association requested the Bank to pay Gratuity as per 'Payment of Gratuity Act 1972', which
came into force on the 16th September 1972. The Bank, however, wanted an exemption from the
provisions of the Act, but the Govt. did not approve the Bank's proposal. Inspite of this, Bank was
not willing to pay the Gratuity. However, the Association indicated that now the issue will be taken
up in the Court. In view of this in 1977 the Bank agreed to pay the amount of Gratuity. However, the
implementation was delayed. After receipt of Gratuity amount, the Association claimed compound
interest @ 9% p.a. Bank did not agree to this demand of the Association. In view of the above,
cases were filed in Bombay and Nagpur Bench of High Court by individual pensioners supported

H
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by the Association. Therefore, the Bank as a compromise agreed for payment at compound interest
@ 9% p.a.

b) Refund of contribution of Pension Fund recovered only from officers during 1-07-1955 to 31-03-
1968. For this, Association was required to file a Writ in Bombay High Court which was decided
on 19-07-1983 in favour of the Association.

¢) Bank paid the pension fund contribution as stated above with interest @ 5% p.a. Association
requested for interest @ 9% p.a. However the Bank declined. Again the Association filed the Writ
in Bombay High Court and the verdict was in favour of the Association. (For detailed information
please refer "Samvad" for Sept. 2013)

The above achievements of the Mumbai Circle Association gave a loud message to all
pensioners of the Bank in the county that there is an organization which was taking care of pensioners
grievances.

Formation of Federation on 23-09-1984

The idea of forming a Federation of the existing Associations was of Sarvashri L.N.Pabalkar,
P.P.Erande, and M.L.Kolhekar. A decision was mooted firstly in the General Body Meeting of Indore
Unit (i.e.- M.P. Association) held on the 18th August 1983. In this meeting the work of preparing draft
constitution of the proposed Federation was entrusted to Shri M.L.Kolhekar.

For the above work a special Meeting was arranged at Pune in February 1984. The Meeting
was held at the residence of Late Shri.L.N.Pabalkar which was attended by Sarvashri M.L.Kolhekar,
(Indore), N.R.Rao, (Hyderabad), N.D.Ranganathan, (Chennai), & A.K.Halder, (Kolkata).

Delhi Circle Association agreed to host the function of inauguration of the Federation. It was
decided to hold the function on 23-09-1984. Inauguration was done by Shri B. Bhattacharyya, Chief
General Manager, Delhi Circle.

Delegates from Ahmedabad, Pune, Hyderabad, Chennai, Kolkata, Indore, Varanasi, Lucknow,
and Chandigarh Associations attended the Meeting. Notable personalities of the Bank viz. Shri S.P.Puri
(Ex.M.D), H.C.Sarkar (Ex.MD & Chairman, Bank of India), R.L.Magon (Ex-Secretary & Treasurer),
M.D. Dalal (Ex-S&T and Ex-Chairman, Hindustan Commercial Bank) took part in the deliberations.
Shri.S.D.Varma (Ex-S & T) (Ex-Chairman, Allahabad Bank), President of Delhi Association presided
over the function.

Shri S.D.Varma, President of the host Association received and garlanded all the dignitaries
and had his welcome address.

Shri Bhattacharyya in his address assured that he would strive his best to do whatever is
possible at a time when he is in the position. He further added "although | am in the active service of
the Bank at the moment, | too will be joining the ranks of the pensioners in course of time".

After departure of the Chief Guest the business session started.

The draft of the constitution prepared by Indore Unit and approved by all other units was discussed
and with certain amendments unanimously approved. Thereafter, following office bearers of the
Federation were elected unanimously :-

Shri S. D. Varma President

Shri K. Natarajan Vice-President, Pune for Western Zone
ShriP. S. Santhanakrishnan  Vice-President (Chennai)  for Southern Zone
Shri B. P. Chatterjee Vice-President (Kolkata) for Eastern Zone
Shri M. L. Kolhekar Vice-President (Indore), for Northern Zone
ShriB. D. Mehta Secretary
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Shri V. P. Maniktala Joint Secretary
ShriR. D. Madan Treasurer
One member each from representative Association was also unanimously elected to the

Governing Body of the Federation. Their names are as under :-:

Shri M. D. Dalal Delhi
ShriA. K. Halder Kolkata
Shri M. M. Bijawargi Indore
ShriN. D. Ranganathan Chennai
ShriR. P. Malhotra Lacknow*
ShriN. R. Rao Hyderabad
Shri B. J. Kapadia Ahmedabad
Shri R. K. Malviya Varanasi*
Shri Padam Narain Chandigarh
Shri S. G. Khare Pune

Shri P. R. Chokalingam Bangalore

*For U.P. there were two Associations hence 2 Members. However in course of time both were
amalgamated and H.Qs. remained at Lucknow.

Shri S.P.Puri, Shri H.C.Sarkar and Shri R.L.Magon were chosen to be the patrons of the
Federation and standing invitees to the meetings of the Federation.

Following decisions were taken in that meeting.

1)  The Federation should hereafter take up with Central Office, Trustees of the Fund
and other Govt. Agencies matters / issues concerning the Pensioners

i)  Individual cases of Members be taken up with the concerned L.H.O. by local unit,
unless the case necessitates a reference to Central Office, in which event it will be
pursued by the Federation.

The first Annual General Body Meeting of the Federation was held at Chennai, on the 8th
December 1985.

In future articles, | intend to give important events, issues settled, names of Office Bearers /
Members of Governing Body, dates and places of Meeting etc.

Our federation has now completed three decades of service. Thirty First year has started on
23-9-2014. Even now we (i.e. Federation) will not only continue but will struggle more to achieve our
goals by negotiations or by legal recourse.

| am in this organization from 4-03-990 to 19-01-2009 as Secretary (1 term), General Secretary
(2 terms), Vice President (2 terms) and President (1 term) & thereafter as an Advisor from 19-01-
2009 to 30-03-2012. Therefore, | thought | should place before you my memories (mostly based on
records). If you like, | will say that | have not wasted my time and your time. Otherwise, forget but wait
for more information.

Thank you for reading.

Thane B. G. Dandekar
14th September 2014 (M) 9869043161

We note with deep regret the sad demise of Shri.N.S.Kulkarni, former President of
Mumbai Circle Pensioners' Association (1996-99) as also former President of our
Federation (1996-99) on 13th September 2014 due to heart attack.

We pray GOD to give enough strength to his family to bear this loss.

MAY HIS SOUL REST IN PEACE
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On Federation Front
Developments in the Court Cases filed by our Federation pending in Delhi High Court

i) Writ Petition No.1875 of 2013 :-

On 17th April 2014 although the above case was posted for final hearing, final arguments did
not take place. On the day, another W.P. filed by one of the Bank's pensioners in Jharkhand High
Court was transferred to Delhi High Court with the consent of the petitioners as per the order of the
Supreme Court. Although the Supreme Court did not order for clubbing his W.P. with the above W.P.
and also did not direct its posting to a Bench for decision within six months, the Delhi High Court
unfortunately posted his W.P.to be heard along with the above W.P. The prayers made in his W.P. as
also the Respondents are different. In his W.P. he has made only our Bank as the Respondent, whereas
in the above W.P. of our Federation, the Government, R.B.l. and our Bank are the Respondents.

Our Federation has now filed two Interlocutory Applications - one in Delhi High Court seeking
for a separate and early hearing of its above W.P. and another one in the Supreme Cport seeking
against clubbing of any other W.Ps covered by the Transfer Petitions pending before the Supreme
Court. These I.As are expected to be heard shortly. As per the order dated 17-04-2014 of the Delhi
High Court, the next hearing is posted to 25th September 2014. If the above I.A. is allowed by the
Delhi High Court, the hearing may be advanced to an early date.

(Note : the prayers in both the Interlocutory Applications have been reproduced on the next page for
information of the members).

i) Writ Petition N0.1931 of 2002 :-

The above W.P. filed by seven pensioners is posted regularly for final hearing. Our Bank submitted
the details of our Pension Fund and the amount required for providing the relief sought in the above
W.P. for the pre 1-11-1993 pensioners for payment of their pension at 50% of their last drawn pay. The
Petitioners have also filed their affidavit in response to the affidavits filed by our Bank giving the
details of the proposal submitted by our Bank in October 2002 to the Government recommending for
payment of pension at 50% of pay uniformly on all pay scales. The final arguments are expected to
take place soon.

(courtesy - 'Elders Voice'- Issue of August 2014, a monthlu publication of Chennai Circle Pensioners'
Association)
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Interlocutory Applications filed by our Federation in respect of

Jharkhand High Court case
Prayer made in respect of Jharkhand High Court Case

It is most humbly prayed that this Hon'ble Court may graciously be pleased to:
() allow this application and advance the date of posting of their W.P. for final hearing to an
earlier date instead of on 25-09-2014;

(i) directthe Registry not to post Writ Petition N0.2353/2014 transferred from Jharkhand High
Court along with the present Writ Petition No.1875/2013 transferred from the Hon'ble Supreme
Court;

(iii) hear the Writ Petition N0.1875/2013 for Final Hearing separately; and

(iv) Any other relief which this Hon'ble Court deems fit and proper in the facts and circumstances
of the case.

Drawn & Filed by
(E.C.Vidyasagar)
Advocate for the Applicants/ Petitioners
Place : New Delhi
Date : 25.07.2014

Interlocutory Applications filed by our Federation in respect of
Transfer Petitions
Prayer made in respect of Transfer Petitions

Itis humbly submitted that this Hon'ble Court may graciously be pleasedto:
()  allow this application;

(i) issue directions for hearing the W.P. 1875/2013 of Hon'ble Delhi Court (W.P.N0.184/2011
transferred from this Hon'ble Court) without clubbing with or hearing together with any other
W.Ps transferred to Hon'ble Delhi Court, in case this Hon'ble Court orders the transfer of the
W.Ps covered by the above T.Ps to Hon'ble Delhi High Court;

(i)  notto post any other writ petition along with W.P.N0.1875/2013 of Delhi High Court for
hearing and adjudication;

(iv) issue an appropriate order to Hon'ble Delhi High Court to hear, adjudicate upon and to dis
pose of W.P.N0.1875/2013 of Delhi High Court separately and independently and;

(v)  pass such other orders or further order as this Hon'ble Court may deem fit and proper in the
facts and circumstances of the case.

Drawn & Filed by
(E.C.Vidyasagar)
Advocate for the Applicants/ Petitioners
Place : New Delhi
Date : 24-07-2014
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IN THE HIGH COURT OF DELHI AT NEW DELHI
W.P.(C) 1875/2013

FEDERATION OF STATE BANK OF INDIAAND ORS. .. . . . .. Petitioners
Through: Mr. E. C. Vidyasagar with Ms. KheyaliSarkar, Advocates
Versus
THE UNION OF INDIAAND ORS .. . . . . . . Respondents
Through: Mr. Rajiv Kapur, Adv. for SBI.
CORAM:

HON'BLE MR. JUSTICE S. RAVINDRABHAT
HON'BLE MR. JUSTICE VIPIN SANGHI
ORDER
08.09.2014
C.M. No. 14622/2014 (under Section 151 CPC by petitioner)

List on 25th September, 2014 for final hearing.
Counsel for the parties shall file brief synopsis not exceeding five pages at least one week
before the next date.

S. RAVINDRABHAT, J
VIPIN SANGHI, J
September 08, 2014

/ SPECIAL FESTIVAL OFFER, \
FORALL YOUR INTERNATIONAL COURIER NEEDS
Universal Courier

We bring the universe at your doorstep
SINCE 1992
IATA CERTIFIED
An Organization run by SBl pensioners
Mr. J. N. Sethia & Mr. P. W. Kamerkar's next generation
Offering wide range of services for worldwide such as Express

Courier, Airfreight Door to Door as well as Airport to Airport, Import/
Export custom clearance & free pick-ups from anywhere in Mumbai.

Expertisein dealing with Foodstuff &

personal effect shipments for worldwide.

Specialize for: UK, Dubai, USA, CANADA, and AUSTRALIA & AFRICA.
Contact: Mr.Biren Sethia - 9820338233, Mr.Mahesh Kamerkar - 9820316152,
Pushpendra Tiwari -9870198118/9321026630 & Kajal - 8879140670
Landline: 022 - 26821072/74
E-mail: sales@ucglobal.com & mahesh.k@ucglobal.com

Website: www.ucglobal.com
QO: 1 & 2 Skylark, Next to Kamgar Kalyan Bhawan, Near BMC office, Azad Road, Andheri East, Mumbai —4000@
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Appeal from State Bank Of India
Empanelment of Officers / Employees
retired from our bank as
Marketing Consultants (MCs) without

prejudice to their pension
Itis one of the initiatives in the marketing
front to increase our market share.

To improve our competitive edge in the
market and to enable Circles double their Home
Loan portfolio our retired officers / employees are
engaged as Marketing Consultants (MCs) to
source Home Loan applications, on a pilot basis.
Few guidelines for empanelment of MCs are given
asunder:

Eligibility Criteria:

() Retired officers may be engaged for the
purpose, without prejudice to their pension. Retired
employees of the clerical cadre may also be
engaged on a selective basis on specific approval
by the Circle CGM. The officers /employees who
left the Bank's service under SBI VRS or who
were dismissed/removed from the Bank's service
as a disciplinary measure shall not be eligible.

(i) The engagement shall be up to the
maximum age of 65 years, subject to other
conditions regarding renewal of contract.

(iii) His commitment, diligence and integrity
should have been excellent during his service in
the Bank.

(iv) No punishment/ penalty should have been
inflicted on the officer / employee during five years
of his service in the Bank preceding his retirement.

(v) Cases of CBI or other law enforcement
agencies should not be pending against him.

(vi) The pensioner should be preferably a
local resident of the area where the Branch / office
to which he will report, is located.

(vii) The retired officers who have already
been appointed as Channel Management
Advisors by the Bank shall not be eligible for
empanelment as Marketing Consultants
concurrently.

(N.B. - For detailed terms etc. the interested
pensioners are requested to contact the
respective Regional Business Offices or
Zonal Offices)
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SHAPING CHARACTER
Character is shaped from the embryonic stage. If amother carries tension or stress, it has
effect on the child yet to be born. When a child is born, the baby cries due to stress of coming out from
the protected stage. But, the whole family smiles. The same child, if developed well in character and
the way of life, will be smiling while leaving the world but more persons will weep.

HOME ATMOSPHERE

When | phone a friend and his son receives the call, it is difficult to recognise whether the son
is speaking or his father. Children pick up many habits of parents. If a call is received by somebody
at home or boss in office and if receiver is unable to talk, it is not correct to say that the person is not
at home or in the office as the case may be. The family members or office assistants learn to tell lie. It
is proper to say that the person is busy and unable to talk and call will be returned after, say, half an
hour or so or request the caller to telephone later. When | was in the International Division at the
Corporate Centre of the SBI, | used to get calls from CEQ's of our foreign Branches in the night over
20 years back, | had told my son to say that | was doing exercise when | was meditating as | didn't want
to give publicity to meditation then (when it was not a common practice as it has picked up now).
When the CEO of the Chicago Branch was told like this while calling me later he asked what type of
exercise | was doing in the night when | explained to him that | didn't want to give publicity to my
meditation, which certainly is an exercise.

Parents' behaviour with each other, their view of the child and their relations with others have
lasting effect on development and character formation. God has created good and evil which is
necessary in life. Only good will not be sustainable! But, just like we need pickles & chutneys with
sweets in food balanced behaviour can have some minor conflicts! Parents should endeavour to have
balanced behaviour which will have lasting effect on children. One should not comment with negative
approach with children saying that they are bad or not intelligent etc. Itis harmful and has lasting
effect. In fact, itis advisable to say that they would do well when efforts are made, even if any child
appears dull. The positive way will enable children to achieve successful qualities. There is a book on
the stories of failed students who achieved greatness. Mahatma Gandhi, Sir Winston Churchill, Einstein,
Lokmanya Tilak, Professor N.S. Phadke are some of them. Their journey of life continued and they
became famous.

COMPASSION AND EMPATHY
Compassionate & positive outlook in life is important. Those who don't possess compassion
should try to have it for someone else and pray 'God, make me compassionate' till it becomes a part
of life. Empathy is another quality we should possess. We should place ourselves in the situation of
someone else to realise his problem. Once | remember a day when traditionally people play colours
after Holi festival on previous night. Son of my neighbour was a little over one year age and eunuchs
planned to visit his house to embarrass & extract money. Merely giving money is alright but facing the
problem they create is difficult. Besides, once they enter the building problems are created to all
householders. Hence, | locked the entrance door to our wing of the building. A visitor had come to our
building though one should avoid coming when playing colours was the main activity till after lunch.
While he was leaving, he was annoyed as the door of the wing was locked though it was opened
within a couple of minutes. The family he visited was also annoyed. | could not understand the reason
as the gate was opened without delay and closed again. But we have to learn to face small problems
for a right action to develop our character.
14




September 2014 5% SAMVAD

VALUE OF ART AND CULTURE
We learn values at home, school, college & generally in environment in which we live. Music,
art & culture should also be there where we advance in life. Fortunately, | had an opportunity to listen
classical music of Bharat Ratna the late Pandit Bhimsen Joshi in the Fergusson College. We would
have our annual social gathering where we had an opportunity to participate in cultural programmes,
one act plays etc. | used to be in demand to guide my juniors in the two adjacent homes. The teachers
were good & two of them were hospitable at home, showed affection and encouraged me.
In the second half of the nineteenth century, John D. Rockefeller was the richest man of the USA
& the World. But, he was not happy and thought of committing suicide. His friend advised him in 1894
to meet Swami Vivekananda in Chicago. Swamiji advised him that for the peace of mind Rockefeller
should help poor and needy etc. for proper use of wealth possessed by him as its custodian. The
Rockefeller Foundation was established to undertake research in medicine, engineering & higher
science subjects benefited mankind immensely all over the world which still continues to provide the
services.
ANYBODY CAN BE KARMA YOGI
We should choose our attitude to like the role in life assigned by the Lord in the stage of the
world created by Him and play it positively without expecting fruits. (Hates & aversion also bind us to
the concerned persons). That is Karma Yoga. Vivekananda has described karma yogi house wife
and butcher achieving powers like yogi saints in his book. The butcher was doing the task as a source
of livelihood honestly but he himself was a vegetarian. These are good examples of loving any task
given by the Lord and achieving success. Lahiri Mahashaya was a house holder yogi who could bring
to life a dead person.
CONCLUSION
Having good positive atmosphere at home and building good relationships with relatives and
friends are important factors in character development of the next generation. We should choose our
attitude to be happy in given situation. Compassionate & ethical approach and contributing something
for the benefit of poor and needy are important factors.
- S.V.Naik, Andheri (E), Mumbai-69;
Cell #09821127616
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We reproduce the following article already published in February 2013 issue for information of members
CSPPC
Centralised Staff Pension Processing Cell

During the Annual General Meeting of our Mumbai Zonal Sub-Centre, which was held on 8th
February 2013 at Shivaji Mandir (Dadar), Mumbai, a 'Slide Show' was arranged by Corporate Centre,
Mumbai, regarding processing and payment of Staff Pension at CSPPC (Kolkata) w.e.f. May 2012 .
This function was being handled by HRMS at Mumbai. The show contained slides showing the various
functions at LHO level as well as CSPPC (Kolkata) level. The process of payment of pension will be
fully automatic in a course of time. Shri.Chintamani P. Mulye, Manager, PPG Dept, Corporate Centre,
Mumbai, presented the slide-show and explained the details about functioning & processing of pension-
payment at Branch level/ at LHO level and at CSPPC (Kolkata) level in a lucid manner. The slide-show
was appreciated by all and for this, our Association is thankful to Shri.C.P.Mulye and Corporate Centre,
Mumbai for educating the pensioners.

The show also contained the information about how a pensioner can access his pension account,
see & download his pension slip, furnish 'Investment’ details to the Bank through the portal without
going to the Branch. Of course, for this, pensioner needs a computer and an Internet connection at his
residence and knowledge about how to operate it. This does not mean that, those who do not have
computer and internet connection at their residence, can not get their Pension Slip and furnish
Investment details to the Bank. For this purpose, any pensioner / family pensioner can go to the
pension-paying branch, approach Branch Manager / authorised official and get his 'Pension
Slip*and furnish 'Investment details to the Bank. The slide-show was very useful. We reproduce
hereunder the important information given in the slides which we presume will be useful to all who
could not attend the AGM at Mumbai and witnessed the slide-show. The show contained following
information.

What is the Role of the Branch?

The following functions can be performed at the Branch level by an authorised official by
accessing various menu items described hereunder.

1) Submission of Life Certificate : Pensioner will have to go to his pension-paying branch or any
Branch in person for furnishing 'Life Certificate' in November every year in prescribed form.
(The relative e-Circular along with proforma of Life Certificate is printed / reproduced in ‘Samvad'
for the month of July 2011 and all the issues of Samvad are available on our web-site). When
Life Certificate is obtained at branch level, the fact should be noted under respective menu and
authorised by the branch official.

2) Pensioner can furnish his 'Investment' details in writing by going personally to the pension-
paying branch or by filling the details in the proforma given by the Bank by accessing the
'Pensioner portal’ as mentioned above. For accessing the 'Pensioner-portal' the pensioner has
to register himself on the Bank's website : https://www.sbi.co.in/sbipension/user.ntm. The
proforma containing 24 items of 'Investment’ details required under the Income-tax Act can be
accessed and downloaded by the Branch official by going to the respective 'Enquiry Menu' and
should be obtained under signature of the pensioner and uploaded in the system by filling-in
respective items/columns by the Branch official under his 'authorization'.

3) Pensioner can get his 'Pension slip’ every month at his pension-paying branch. The authorised
official at the branch can generate his pension slip and give it to the pensioner. If the Pensioner
Is a registered user of pensioner portal, then he can get printout of his pension-slip if he has got

printer at home
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4) The amount of Income-tax deducted as per the Income-tax Rules has to be deposited by the
Branch Manager with NSDL within 7 days.

5) At pension-paying branch level, the non-financial data like - permanent and mailing address,
PAN and e-mail address can be entered / modified by the authorised official.

6) Incasethe Death of a pensioner is reported in writing (supported by 'Death certificate’ issued
by authorised Municipal official) the 'date of death' should be noted against the relative column
in pensioner's HRMS portal in respective 'DOD' menu by an authorised official at the branch
who should report the 'Death’ (through 'DOD' Menu) to Local Head Office for their information
and necessary action.

What is 'Enquiry' Menu' and how to access it ?

For this, the Provident Fund Index number of a pensioner is required which can be entered
by the Branch official in 'Enquiry’ menu provided in the system. Once this Prov. Fund number is entered,
the Master details of a pensioner can be accessed by selecting the respective menu items.

The 'Menu' contains (i) Master Details; (ii) Family Details; (i) Transaction Detalils; (iv) Certificate
Detalils; (v) Modification Details; (vi) Commutation Details; & (vii) Revision Details.

For getting details and / or changing the same, if required, the above menu can be accessed
by the authorised Branch official.

Form 16 : Thisis a 'Certificate' issued by the Branch official in a prescribed form under the Income-
Tax Rules at the end of the financial year to each 'Assessee’ (in this case - the pensioner) giving
details of total amount of pension paid, Income-tax deducted, if any, etc.

Form 24 Q : This is a proforma of '‘Quarterly Statement' to be submitted by the Branch Manager/
authorised official of the Branch to the respective Income-tax Office. This is called 'TDS Projection

Report'.

There are various 'Reports’ which can be viewed at (i) Branch level; (i) CSPPC level; and at
(iii) LHO level.
Please note : (1) For 'online’ submission of 'Investment Declaration Form' with the help of computer
at home, no authorization is required. It can be modified by the pensioner himself. (2) Pensioner can
view his pension slip every month and get a printout, if he has got printer at home. (3) Please check
the 'Date of submission of Life Certificate' on the pension slip in the next month after submission in
November every year. This will facilitate pensioner to know whether the 'Life Certificate' furnished by
him in the branch has been uploaded by the Branch in time.
New Arrivals : This menu is provided (1) to modify the 'Handicapped Flag' where relationship is 'son/
daughter' and type is 'family'; (2) to modify the average salary, if wrongly entered; (3) to modify the
permanent address of the pensioner, if changed. Menu is also provided for the CSPPC to modify the
permanent address of the pensioner, if changed and the facility has been given to send the pension-
slip via e-mail to those who have registered their e-mail ids (i.e.- e-mail address) with the Bank.
How to access 'HRMS' portal for Retired Employees and How to useiit :

Since transfer of ‘Pension’ work to CSPPC Kolkata, the Bank has introduced new ‘Pensioner
Portal’ (as mentioned in its e-Circular No.:CDO/P&HRD-PPFG/22/2012-13 dt. 25th July 2012 which
is printed in 'Samvad' for the month of August 2012). The Bank has introduced a new web-portal
which can be accessed by typing the following ‘link’ in your computer browser.

https://www.sbi.co.in/sbipension/user.htm

Those who were already using earlier ' HRMS'’ site need not again register as 'new user' with this
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new portal. They can get access with the same user-id (i.e. your own Prov. Fund Index number) and
the same password. But those who are ‘New User’ must go through the registration process
(which is very simple) and register themselves with the new web-portal. You will have to enter in
the system your Mobile number, which will be registered with the Bank. Because, Bank can contact
the pensioner, if need arises.

If you were not using erstwhile HRMS portal, then you will have to register for getting access to
the new HRMS Pensioner portal. Please type the link : https://www.sbi.co.in/sbipension/user.htm
in your browser. When opened, you will see a webpage : Portal for Retired SBI Employees with
following particulars.

For New Users

The new users will have to register themselves in 'HRMS Pensioner Portal’ for which they will
have to go to the website : https://www.sbi.co.in/sbipension/user.htm and click the button '‘New
User' at the bottom. Once you click the button 'New User' a new webpage will be opened on your
screen as under.

Staff Pension Payment

"Your one time password (OTP) for login to the website will be sent by SMS/email to the mobile
number/email id provided at the time of registration. Please provide a mobile number located in
India on which a domestic SMS can be received in India"

User Reqistration

Enter the User Details

Name of the Staff Pensioner *

PF Number *

(Please enter 7 digit PF Number. If your PF number is 6 digit then enter 0

before your 6 digit PF number)

Pension Account Number *

Date of Retirement *

Email ID *
Mobile Number * (Eg.:10 digit Mobile number)
Re-enter Mobile Number * Eg.:10 digit Mobile number)

Please enter the string shown in the image  97D7B
(Characters shown in the image are case sensitive)
Submit Reset

Please fill in the information in above web-page such as Name of the Staff Pensioner (your
own name), your PF Number, your Pension A/c Number, your Date of Retirement, your e-mail address,
your 10 digit Mobile Number etc. in the appropriate columns. If there is any mismatch between the
data you are entering and the data available in the system then the System will not accept the
same. Please contact PPG Dept at LHO to know the correct position and correct the entered data
accordingly. The phone number of PPG Dept at Mumbai LHO is 022-67514044 and the Mobile Number
of AGM (PPG Dept at Mumbai LHO) is 09930194507.

Once you are registered, you will be provided with a 'Password' by the PPG Dept which should
be remembered for entering in the appropriate place. Then, you will have to choose your own ‘password'
(minimum 6 digits) which should be memorised for your future use.
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For Existing Users

Existing user can open the Pensioner portal by entering your Prov. Fund Number and your
password correctly in appropriate box. Then enter the characters (as shown in the following box)
correctly and 'submit’. You will be entering into your ‘portal’ and can view your 'Pension Slip', fill in the
'Investment details by using the appropriate Menu given in the web-page displayed.

Staff Pension Payment
Login Details

Enter the Login Details
PF Number

Password Care : Password is case sensitive

Please enter the string shown in the image

52C39 Characters shown in the image are case sensitive

Submit Reset

Forgot password New User

If you follow the instructions given above carefully, you will be ready to use your own Pension

portal at any time.
- Secretary
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